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Implication — CEOs shift investment priorities

Digital Marketing )
* E-commerce 34

* Customer expenenoe management 34

Business analytics 32
Cloud business 27
Big Data / Data science 24
Enterprise mobility 23
Supply chain optimisation and traceability 22

* M-commerce 20

Product cost analytics 20

0 10 20 30
Percentage of Respondents

Q: Which five technology enabled capabilities will be the most important areas of investment to improve
your business over the next 5 years?

Multiple choices allowed
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